
      

 

 

Dental Insurance Information 
If you have any questions our insurance manager will be happy to help you. 

 
       Be familiar with your insurance policy. Your policy is a contract between you and your employer. We will 

gladly submit dental claims to your primary insurance company as a courtesy to you.  If payment is not 
received from the insurance company within 45 days, the patient is responsible for the account balance 
at that time.  A credit will be issued to the patient should the insurance payment be received after the 
balance was paid in full. 
 

      Due to the large variety of insurance companies our patients have, we cannot be responsible for knowing 
      your policy. Again we must emphasize, we will assist you to the best of our ability, however,   
      please remember this is your policy and you must know the parameters set by your  employer. Please 
      also note our claims are filed electronically. 

 
Note that we are an out of network provider and your insurance company may reduce your benefit. 
We have found we cannot provide the quality of care our patients have come to expect due to the 
limitations placed on us by insurance companies. 
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